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TRANSPERTH � BUS SERVICE 98 
Grievance 

MS A.R. MITCHELL (Kingsley) [9.14 am]: My grievance is to the Minister for Transport, who is represented 
in this house by the parliamentary secretary, the member for Nedlands. My grievance concerns bus service 98 
that goes past Hollywood Private Hospital.  

Some very concerned senior citizens in my electorate have brought to my attention a change to bus service 98. 
That change has had a considerable impact on how people access Hollywood hospital. The bus service is not in 
Kingsley; it is not a Kingsley bus service, but it is a bus service that many of my seniors access. They have 
appreciated the service that has previously been provided. It was a good service and it worked well. People could 
catch a train at Stirling train station and immediately get out of the train onto the bus, which travelled a circle 
route that stopped right outside Hollywood hospital.  

I ask the minister to think about these people. They are very important people. Most of them do not drive 
anymore or drive only close to home. When seniors get to the train station, there is not always parking available 
anyway, so it is a difficult situation. When people got to Stirling train station, they did not have to walk very far 
to get onto the bus. They would get off the train, straight onto the bus and get straight to Hollywood hospital, and 
into their appointments or visitations. The 98 bus stopped right outside Hollywood hospital. Hollywood hospital 
is not one of the biggest hospitals, but for many seniors it is a very important hospital. They go there for 
appointments and they go there to visit their friends and relatives. Seniors like to take their partners with them. 
One of the options that I will present later does not actually work.  

The bus service was not just a service that people in my electorate appreciated. Many seniors in many other 
electorates probably accessed the same bus service because of its circular route. The seniors in my electorate are 
also very, very pleased to have free public transport available to them, but they want the service that goes with 
that free access as well so that it still works for them. Please remember that these people are not as agile and 
mobile as we might be. Even though we might think a 400-metre walk is not a big problem, it can be to some of 
these people, particularly if they are not well at the time.  
What is my grievance; what is the problem; and why have I brought it to the house�s attention? As I said, the 
issue is that bus service 98 has changed. It has not changed markedly, but enough to affect the seniors in my 
electorate. The bus service no longer goes past Hollywood Private Hospital. There is a bus stop at Queen 
Elizabeth II Medical Centre�once again, apparently not that far. But for these people, that is a very, very 
considerable distance and one that has caused a few issues. We could ask: is there not another bus they can 
catch? Is there not something else they can do? There are a few options that have been presented. I ask the 
minister to consider that these may not be the best options for these people. There is a bus, bus service 25, that 
stops at Hollywood hospital. For the seniors in my electorate, they now need to catch a train into Perth to either 
the Esplanade or Wellington Street train station. Then they have to go to the bus station at the Esplanade to get a 
bus that goes to Hollywood hospital. Coming back, the bus service passes through Claremont before it gets back 
to Perth, so they can then catch a train back to the train stations in my electorate.  

The other bus, bus service 70, actually stops three streets away from Hollywood hospital. Seniors would need to 
catch a train to Perth, another train to Subiaco train station, catch a bus up Rokeby Road to the Queen Elizabeth 
II Medical Centre, and, from there, walk to Hollywood hospital.  

I now present the third option. I note that some of these seniors are veterans, so they hold a veterans gold card 
and things like that. They can access the taxi system, which is fantastic, but on many occasions their spouses 
cannot travel with them because they pick up other people on the way. That is not convenient for them�they 
want their spouse or their partner with them. They often do not use that service. They prefer to have the bus 
service that has been convenient for them. 
Many of my constituents say this is not an improvement in service one little bit. It does not suit them. I 
understand that there is not necessarily a great patronage of the service. Sometimes volume should not be the 
critical factor in determining whether something is kept. Sometimes we have to look at the value of service 
rather than the quantity of service. I implore the parliamentary secretary to consider this: one extra stop on bus 
route 98 is not such a big issue and another stop will not affect the coordination of services, because it is a 
circular route. I know that it is a long circular route, but one extra stop could be considered. My request to the 
Minister for Transport, through the parliamentary secretary, is to incorporate a variation to bus service 98 to 
include a bus stop outside the Hollywood Private Hospital. This bus stop will benefit many seniors in not only 
my electorate but other suburbs of Perth.  

MR W.R. MARMION (Nedlands � Parliamentary Secretary) [9.20 am]: I thank the member for Kingsley 
for bringing forward an issue that is important to people in not only her electorate but also my electorate. I have 
contacted the Minister for Transport, who has provided me with some information on this issue. Before I turn to 
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the minister�s response, I must say that transport is a very important issue to the state, particularly for elderly 
people who depend on bus services, and the proximity of those services to their homes. My advice from the 
Minister for Transport is that route number 98, which is a circle route, does not go past Hollywood Private 
Hospital, but goes past Sir Charles Gairdner Hospital�the QEII Medical Centre. This 78-kilometre circle route 
has a patronage of 23 000 people and is the most successful bus route in Western Australia. Transperth is 
reluctant to make too many changes to that route because it serves so many people. If too many changes were 
made, it would lengthen the journey.  
It is my understanding that there has not been a change to the 98 route or to the 99 service, which is the 
counterclockwise circle route, and the issue is the withdrawal of bus route 26. This service used to run from 
Williams Road terminus in Nedlands and served Hollywood Private Hospital. Route 26 was a fairly limited 
service, and its primary purpose was to provide a service for residents at the Hollywood Senior Citizen Village to 
shop in Subiaco. From Subiaco, the route continued on to the Wellington Street bus station. Route 26 was 
withdrawn due to poor patronage, and operational resources were deployed elsewhere in the Transperth network.  

Transperth has put forward a solution for people in Kingsley. I have studied this and I think I can suggest another 
solution on top of that. Transperth�s solution as the most appropriate way to travel to the Hollywood Private 
Hospital is to travel by train to the Esplanade station�rather than getting off at Stirling station�and then to 
transfer to the 25 bus service in St Georges Terrace. This service can be boarded 300 metres from the Esplanade 
station, and sets passengers down right outside Hollywood Private Hospital. I drove along Monash Road this 
morning on my way to Parliament to check; there is a bus stop right outside Hollywood Private Hospital for the 
route 25 service. People from Kingsley can catch the train to the Esplanade station in Perth, and then it is just 
one bus straight to the doorstep of Hollywood hospital.  

Just in case there is a better solution, I studied route 98 and I believe it may be possible to request Transperth to 
have another look at a deviation to Hollywood hospital on some legs of the circle route, maybe from 10 o�clock 
to three o�clock, when it is a free service for seniors. The response from Transperth may be that the majority of 
residents in Kingsley who travel on this route are going to Sir Charles Gairdner Hospital, QEII Medical Centre, 
so it would not want to take that link out of the route; and that such a deviation would increase the 78-kilometre 
circle route journey by another 500 metres, plus another stop, which would take extra time. Transperth would 
have to find a balance between the extra distance and time with the patronage.  

Another solution that I thought of � 

Mr D.A. Templeman: You could drive the bus yourself!  

Mr W.R. MARMION: I have travelled on the circle route on a couple of occasions, member for Mandurah; it is 
a very good route and I support Transperth�s decision not to tamper with it. However, people can still use route 
98 to get to Hollywood Private Hospital, and route 99 for the return journey. This circle route has a 15-minute 
frequency, so it is a very good service. If people did not want to walk the 400-500 metres from the bus stop at Sir 
Charles Gairdner Hospital to Hollywood Private Hospital, they could wait at the bus stop at Sir Charles Gairdner 
Hospital for the 25 bus, which operates every hour. People will need to time their journey because if they just 
missed a bus they would have to wait one hour. However, people could time their journey so that they did not 
have to wait; although, I understand there is a very good coffee shop at Sir Charles Gairdner Hospital, and if 
people did miss the bus they could wait for the next 25 bus! That would deliver them the 400 metres to 
Hollywood Private Hospital. If people were concerned about missing the bus coming back and having to wait an 
hour, I can advise that there is also a very good coffee shop at Hollywood hospital.  

The member for Kingsley raised a very good point. I think some more work will be done on this by the Minister 
for Transport to see whether route 98 can be tweaked. In the meantime, there are solutions that the member can 
convey to her constituents in Kingsley.  
 


